
Patient Newsletter July 2024

We think you will like this new
system, and we appreciate your

patience as we roll it out. We
will be checking to be certain

we have your cell phone or
email address on file.

New Check-In Software
Debuts July 30

To save time for you at check in and further
secure your privacy, we are using a new
check-in software as of July 30.

From that date forward, before your visit,
you’ll receive a message from us reminding
you of your appointment in the coming
days. The message will be via text, email
or automated phone call.
 
You can then respond directly within the
message to confirm your appointment or to
let us know your plans have changed. It’s
that easy.

If you request to reschedule or cancel, we
will be in touch about new available times.
 
With this new system you can also
conveniently:

complete documents needed for your
appointment ahead of time in the
comfort of your home
pay your bill 

Family Fun Night
Benefits Hospice -

Enter to Win Two Tickets!
We are delighted to again be the
presenting sponsor of "A Film on the
Field"- the largest fundraising event for
Hospice of Central New York and the
Finger Lakes.

It's a family fun night out at NBT Stadium
for a great cause, and we have two
tickets to give away - just click here by
July 24 and include your phone number
in your message.

The evening's schedule is as follows:

5:15 PM Gates open

5:30-7:00 PM Concessions and entertainment are available for all guests, including face
painting, balloon twisting, a photo booth, a visit from SU's Otto and more!

7:30 PM Feature film begins; Fireworks immediately follow the film

Advance sale tickets are required, and ticket donation fees for general admission are:
ADULTS $25 – CHILDREN 6-12 $10 – CHILDREN 5 & UNDER FREE

Plus, the first 250 families to arrive will receive a souvenir blanket from HOA.

Click here to purchase tickets.

Remember - our social work staff is available to help you and your
family! Just ask your team for a referral.

Sarcoma is a rare
cancer in adults
(1% of all adult
cancers), but
rather prevalent in
children (15-20%
of all childhood
cancers).

It is made up of
many “subtypes”
because it can
arise from a
variety of tissue
structures.

Learn more by
clicking here.
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