
What is the Patient Portal? 

The Patient Portal is a web-based system that allows for secure communication and 
transfer of information between Hematology Oncology Associates and the patient.  

Our Patient Portal provides a secure method of messaging to ensure your privacy is 
in compliance with Federal and State regulations.  

Our secure website offers many convenient features that can save you 
time.  

·

·

·

·

· Receive Clinical Summary From Your Last MD Visit
·

·  

Patient Portal Authorization 

In the event of an emergency dial 911.  Do not use the Patient Portal. 

Response Time �site is monitored during our normal business hours.  

Please do not use the Patient Portal for urgent messages. We will normally 
respond to non-urgent inquires within 24 hours but no later than 3 business days 
after receipt.  If you do not hear from us within the allotted time, please call us at   
(315)472-7504.

 Give us your email address, we will send you an 

email with a link to join our Patient Portal.  

Once you have created your account, 
  go to www.hoacny.com 

and click on �Patient � to access your account.

*New and Improved*
What you can see on the patient portal:

• MD Office notes
• Pathology Reports
• Radiology Reports
• Lab results (HOA drawn only)
• Patient education materials
• Upcoming appointments

NEW - Change your email address 
option for portal



DOB:  Printed Name: 

Email address:           @ 

No Email Address/ Declined Note: If Declined, you may opt back in at any time. 

Signature:      Date: 

Office use— 
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